Suggested Action Steps

Take steps to improve your counseling by selecting one or more of the

following to do next week...

Print the Counseling Performance Feedback Form

>

Bring to your next appointment and ask your supervisor or mentor to observe
your communication, complete the form, and then talk about it with you.

Videotape Appointments

>

>
>

Use the Counseling Performance Feedback form to document what you did well
and any missed opportunities you observe.

Talk about your performance with your supervisor or mentor.

Create goals to improve your skills and a plan to track your progress.

Role Play Skills

>

Pick a skill to practice:
o Non-verbal communication
o Asking open-ended questions
o Assessingfor barriers comprehensively
o Developing ashared agenda
o Developingajoint action plan

o Providinginformation

» Identify a peer to practice skills with you and ask your supervisor or mentor to

observe and offer feedback.

Identify Mental Health Resources

>
>

Identify resources in your area and create alist of referral sources.

Develop arelationship with key referral sources to facilitate collaboration when
needs arise.

Create a script for how to talk about a referral with your patients and review it

with your supervisor or mentor.

Read More About Counseling

>
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